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Refworks: An Introduction 

What is it? 

RefWorks is a web-based reference management software which can be used to 

organise bibliographic references sourced from internet databases such as 

ScienceDirect, ACS, RSC, Springerlink etc. References which are sourced can then 

be used to create a bibliography, in any desired style (APA, ACS, Harvard etc.) for 

reports, dissertations and any other form of assignment which you may be given. 

How do I get access? 

If you are a student at the University of Malta, RefWorks is provided for free. All 

you need to do is navigate to www.um.edu.mt/library and click on the Refworks 

notice on the left hand side of the page. 

You will be asked to log in with your University of Malta eSIMS account where 

you will be redirected to the Refworks main page. 

 

Figure 1: The University Library’s main page, highlighting the link to Refworks on the left. 

http://www.um.edu.mt/library
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Once you have logged in for your first time, you may be able to log in from the 

library page or may choose to log in from the RefWorks main site. To do this you 

will have to: 

1. Visit www.refworks.com 

2. Click Login, where you will be redirected to the Login main page 

3. Once here, click Login through your institution (Shibboleth Users) 

4. Scroll down in the dropdown menu to University of Malta 

5. Login using your eSIMS account details 

 

Figure 2: The RefWorks main login page. Click Login through your institution (Shibboleth users) and scroll 
down to University of Malta. 

 

Figure 3: The RefWorks institution page. Scroll down to University of Malta and login with your eSIMS 
account. 

  

http://www.refworks.com/
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Organising your References 

General Settings 

The first thing you should arrange is the settings for the software. To do this, simply 

navigate to Tools > Customise from the RefWorks landing page. 

 

Figure 4: The RefWorks landing page. It displays the current selected folder of references and the menu 

bar above. Note that you can switch to a more modern interface by clicking on the Refworks 2.0 link in the 
top right corner. 

 

Figure 5: The RefWorks customise page lists the options for the general behaviour of the software. The 
most useful options are explained in more detail below. 



Students’ House, KSU Office – S3 [S-Cubed], University of Malta, Msida 
MSD 2080 
Email: info@scubed.info ● Website: www.scubed.info 

Mob No: 79433453 
 

 

     

 

 

    

 

 

 

 

 

 

 

Affiliates: 

The following options are listed in the Customise page: 

Reference List Options 

• References per Page: choose the number of references displayed on the main 

view page 

• Output Styles for References: three options for selecting the style in which your 

references will be displayed. Generally the Faculty of Science makes use of APA 

and ACS styles. 

• Show Folder Information for each Reference: choose whether to display which folder 

your references are stored in 

• Author resolver links: number of bars to display author links 

• Automatically mark Duplicates: highlights which references you bookmarked 

twice or more 

Startup Options 

• View Folder: choose which folder is displayed on the main view page 

• Sort Ref. List by: choose in what order you want your references sorted 

• Language/Locale: if you really don’t understand this please visit 
www.englishlanguageguide.com  

• Enable Screen Reader Friendly Menu: an alternative menu with larger options 

Import Options 

• Default Source Type for Imported References: choose whether print or electronic 

• Show Option for Global Edit of Electronic Source Related Fields After Import: 

choose whether you want to edit all electronic reference after importing 

RefWorks Links 

• Show PubMed: displays universal permalinks for the references you bookmark 

Reference Edit Options 

• Enable Term Assistant 

• Default Output Language 

User Field Options 

Optional fields you can customise for your references. 

  

http://www.englishlanguageguide.com/
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Importing References 

There are two ways of importing references:  

• From online databases (e.g.: ScienceDirect, Springerlink, ACS, RSC) 

• Manually 

 

The most useful method is the automatic import from online sources. To do so all 

you need is go to References > Import and select from the list of options. 

 

Figure 6: The Import page for new References. It is important to select the correct Import Filter and 
Database depending on the source you are importing from. 

 

Choosing the subsequent options depends on the database you are importing from. 

The following instructions will focus mainly on four commonly-used databases: 

• ScienceDirect 

• Springerlink 

• ACS Publications 

• RSC Publications 

  



Students’ House, KSU Office – S3 [S-Cubed], University of Malta, Msida 
MSD 2080 
Email: info@scubed.info ● Website: www.scubed.info 

Mob No: 79433453 
 

 

     

 

 

    

 

 

 

 

 

 

 

Affiliates: 

ScienceDirect 

With ScienceDirect databases, importing is easy. All you need to do is click export 

citation from the database itself. This will automatically import the reference into 

your RefWorks folder as long as you are logged in. 

 

Figure 7: Clicking the Export Citation button in ScienceDirect will open up a dialog box for direct import 
into RefWorks. 

 

Figure 8: Select the content form desired and make sure the export format is RefWorks Direct Export. 
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Springerlink 

With Springerlink, references must be imported from RefWorks by first 

downloading a .RIS file as shown below: 

 

Figure 9: After clicking export citation on the desired paper, select your format and select RefWorks. This 
will download a file called citation.ris which can then be used to import into RefWorks as explained below. 

The citation.ris file can then be used to import into RefWorks. To do so, change the 

Import Filter to Springerlink from the dropdown menu and choose Import from 

Text File. 

 

Figure 10: Choose Springerlink as the Data Source and Import Data from Text File. You can also specify 
the folder you want to import to. 
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ACS & RSC Publications 

ACS & RSC Publications follow the same procedure as that for Springerlink. The 

data source in these cases should be set as: 

• ACS – ACS Publications 

• RSC – RIS Format 

 

Figure 11: Download citation location for ACS Publications. 

 

Figure 12: Download citation location for RSC Publications 
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Citing References 

To make the most of the RefWorks database you compile you will need to download 

the Write-N-Cite plugin for Microsoft Word. This can be accessed from Tools > 

Write-N-Cite. 

 

Figure 13: The Write-N-Cite plugin is available both for PC and Mac. Download the correct version 
depending on the version of office you own and you’re good to go. 

Once you download the plugin, all you need to do is open it directly from the Word 

document you’re working in and login using your eSIMS account. This will display 

the list of references you bookmarked previously which can cite freely in the active 

Word document you’re working on. 

 

Figure 14: The RefWorks add-in is available directly from your Word document. 

 

Figure 15: Click cite to insert a reference into your document at the position you wish to insert it. 

Once you’re done citing your references in-text all you need to do is compile the 

bibliography for your document. You can do this by clicking Bibliography and 

selecting the output style for your references to give you a complete list of references 

in the correct referencing style. 
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Figure 16: Simply click Bibliography to compile a complete list of references for your document in the 
desired referencing style. 

Example: 

Before creating Bibliography: 

This paper from 1984{{1 Bellamy,F.D. 1984}} came far before these papers from 

2004{{2 Coskun,Ali 2004}} and 2006{{10 Li,Jie Jack 2006}}. 

 

After creating Bibliography: 

This paper from 1984
1
 came far before these papers from 2004

2
 and 2006

3
. 
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